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Friends, family, food and community. For us, 
this is what the holiday season is all about. 

This year, in response to membership feedback, 
our Christmas Gala and Auction will be 
emphasizing the fun and the festive. While we 
are continuing to support the YWCA Crossroads 
Shelter through the proceeds from our live and 
silent auction, the focus of the evening will be 
on offering our members a chance to sit back, 
relax and be entertained while socializing and 
enjoying a festive atmosphere. We invite you 
and your guests to join us on December 7th at 
Parkway Banquet Hall to celebrate the season. 
For more information, please see page 4 of this 
newsletter.

Some of the Live auction 
itemS incLude:

 La-Z-Boy Recliner

 $1500. in telelvision advertising

 A fabulous ‘Transformational’ 
package, including fashion, 
cosmetic treatments and fitness 
components valued at over 
$3000!!
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Last month’s networking 
meeting was a huge success. 
I would like to thank Jocasta 
Boone and Adrienne Richard 
for facilitating a great 
networking evening. 

December‘s meeting in the 
spirit of the season will be our 
Christmas Gala and Auction. 

Please come out and invite all your friends to join us 
as we celebrate the season and shop.

All monies raised this evening will be donated to 
The YWCA Crossroads Women’s Shelter. 

I wish you and your families a wonderful holiday 
season, may your hearts and homes be filled with 
joy and the New Year brings good health, prosperity 
and peace.

president’s 
messaGe

decemBer’s menu
appetizer Butternut Squash, Carrot and Ginger 
Soup.
reguLar meaL Chicken breast served on a Long 
Grain and Wild Rice Medley topped with Cranberry 
Salsa and a side of Lemon Pepper Green Beans.
vegetarian meaL Savory Stuffed Red Peppers with 
a side of Lemon Pepper Green Beans.
deSSert Chocolate Cheesecake topped with 
Raspberry Sauce

newSLetter deSign Jocasta Boone
printer Lazer Graphics

back cover photo Miranda Studios

Laura Foster

this  mo nth :  the  p ow er  o f

marketinG

Many a small thing has been made 
large by the right kind 
of advertising.
 - Mark Twain “

If you can’t state your position 
in eight words, you don’t have 
a position. 
 - Seth Godin “
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from the editor

This month we are focusing on the power of 
Marketing. As we move into the holiday season 
we are definitely being ‘marketed’ to as we are 
inundated with a variety of promotions that all have 
one objective: to encourage our holiday spending! 
This is the power of advertising.

But I challenge you to take a step back and really 
ask yourself… what is marketing? The answer may 
surprise you.  As a ‘marketer’, even I sometimes 
struggle to characterize it, so let’s look a definition.  
The dictionary defines marketing as...

The total of activities involved in the transfer of goods 

from the producer or seller to the consumer or buyer, 

including advertising, shipping, storing, and selling.

While the Canadian Marketing Association defines 
it as as...

Marketing is a set of business practices designed to plan 

for and present an organization’s products or services 

in ways that build effective customer relationships. 

The American Marketing Association echoes that 
definition, saying...

Marketing is the activity, set of institutions, and 

processes for creating, communicating, delivering, and 

exchanging offerings that have value for customers, 

clients, partners, and society at large.

In other words, it’s everything you do to get your 
service or product to the consumer. It goes far beyond 
the ad that promotes it’s features and encompasses 
the very heart and soul that your business is built on. 

As we look to a new year and think about goals for 
both our personal and professional lives I encourage 
you to think about marketing in a new way, beyond 
your advertising initiatives, and really ask yourself- 
what is it you do to ‘market’ your business? What 
is your strategy? What values do you, and your 
staff, impart to your clients? What is your service 
commitment? Be sure to check out the tips on page 
9 to get you started.  

The written word is the strongest 
source of power in the entire 
universe.
 - Gary Halbert “

The aim of marketing is to know 
and understand the customer so 
well that the product or service 
fits him or her and sells itself.
 - Peter Drucker 

“

Jocasta Boone, Newsletter Director

the wbn haS a private Linkedin 
group. SimpLy requeSt to join 
and you wiLL be added! 
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annual christmas Gala 
& fundraiser for YWca 

This year’s Christmas Gala and Auction is shaping 
up to be one of our most memorable events yet! 
Join us on December 7th at Parkway Banquet Hall 
(just under Mark’s Work Wearhouse) for a night of 
fun, food and festive cheer, in support of the YWCA 
Crossroads Shelter. This year, in addition to a silent 
and live auction, we are proud to announce that 
Whitney Padget will be providing us with a festive 
vocal performance and, for your amusement and 
amazement, we are bringing you live, table-to-table 
magic by J’s Magic!!

This year’s Christmas Gala is also our “men’s night,” 
so male and female guests are welcome. Member and 
guest registration is open now, and we encourage 
all who wish to attend this event to RSVP before 
Nov.30th to ensure a seat for the night!

Doors open and the bidding begins at 5:30pm, with 
tables closing throughout the night and the live 
auction starting after dinner is finished. Bar service 
will be cash/credit/debit, cash back up to $100 will 

be available from the bar, and we urge everyone to 
drink responsibly and arrange for a drive home if 
necessary

To those of you that have already made their 
donations for the auctions, we would like to say a 
huge “thank you!” We have some amazing items 
collected already, including a La-Z-Boy recliner, 
some huge advertising packages, and an amazing 
‘transformational’ package worth over $3000.! For 
those of you who want to make a donation but have 
not yet, we will be accepting items for our live and 
silent auction until Nov.30 at the following locations:

Exit Realty Liftlock, 1840 Lansdowne St. W., 749-3948

East City Flower Shop, 59-B Hunter St. E., 742-1617

Brant Basics, 296 George St N, 748-2291

Please note that we are asking for a minimum retail 
value of $25 for all items, and that gift certificates 
are not eligible for tax receipts.

Please be sure to download, print and fill out an 
Auction Donation Form and attach it to your donation 
before dropping it off to any of our participating 
locations. 

If you do build a great 
experience, customers tell each 
other about that. Word of mouth 
is very powerful.
 - Jeff Bezos  

“

A market is never saturated with a 
good product, but it is very quickly 
saturated with a bad one.
 - Henry Ford  “
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A creative team embracing the fresh thinking 
and follow-through to give great ideas 
life in print, advertising and web.

WE’RE LZR, AND YOU’RE IN CREATIVE COMPANY.

705.745.0339 // lzr.ca
680 The Parkway, Peterborough

LZR_WBN_AD.indd   1 11/08/19   16:56

october’S SpotLight recap 

On Wednesday, October 12th WBN members 
were warmly welcomed by Krista Brailey and her 
colleagues from Community Living. Members enjoyed 

a full presentation about how Community 
Living Peterborough plays a key role in 
making Peterborough & County a diverse 
community.  The presentation was 
followed by refreshments, prizes and a 
few games that were designed to show 
us the challenges that some members of 
Community Living face on a daily basis. 
Thanks go to Community Living and Krista 
for a wonderful and very informative 
Spotlight Event! 

there wiLL 
not be a 

SpotLight in 
december. 

we Look 
forward to 
Seeing you

 in january

november’S SpotLight recap

Looking for that perfect gift for someone who has 
everything? Need ideas because Christmas is just 
around the corner? Then you should have attended 
November’s WBN Spotlight Event hosted by Val Cowle 
at Hues In Glass! 

The night started with a tour of the work shop 
and the viewing of various pieces of stained glass 
and custom fused glass ware in various states of 
completion.  Val described the various processes that 
are performed to produce the beautiful works of art 
and also discussed the numerous different classes 
that are available at Hues In Glass. Every member 
in attendance went home with a beautiful water 
glass etched with dragonflies! Thank you Val for a 
wonderful night!

Hues In Glass is located at 825 Chemong Road in 
the Brookdale Plaza opposite Dairy Queen.

join in the converSation 
viSit uS on facebook
www.facebook.com/wbnptbo

Our belief was that if we kept 
putting great products in front of 
customers, they would continue to 
open their wallets.
 - Steve Jobs

“

Business has only two functions - 
marketing and innovation.  
 - Milan Kundera “
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LiSa hogan For those who have 
not heard the news, Dean and I are 
thrilled to be expecting Baby #2 in 
early March.  Big sister, Avery, who 
will be 3 in February, is very excited 
and has started practicing diaper-
changes on all of her “baby dolls”.  As 
we approach the home stretch, I’m 
finally starting to feel a bit better 
and I thank you for all your well 
wishes!
-----------------    ----------------- 

juLie garvin  We look forward to 
seeing you at the Annual Christmas 
Fundraising Auction in support of 
YWCA Crossroads Shelter. Please 
know your gift is life changing, and 
provides women and children at 
Crossroads Shelter the opportunity to 
build healthier futures. A HUGE thank 
you from the YWCA Board, staff, 
and volunteers for your continued 
support.
-----------------    ----------------- 

memBer neWs 

ann marie maLy of Bruce Maly 
Plumbing & Drain Services Inc. wishes 
to thank all of the WBN members who 
were so supportive during her recent 
health issues.  She received a flood 
of cards, emails, phone calls, e-cards, 
all full of heartfelt words, prayers 
& support from the WBN Board and 
membership. Ann Marie has recently 
received the great news that she is 
cancer free since her surgery & will not 
be needing any followup treatments.   
Her oncologist labeled her a “success 
story”!   So ladies, please take the 
time to go for mammogram.  Early 
detection & awareness is the key!
-----------------    ----------------- 

Laurie jeweLL Wearable Art 
Designer Jewellery is joining Hannah 
Lorraine Handbags for a special 
Christmas Party Sale, Thursday 
December 1, 7-9 pm 1678 Cherryhill 
Road. There will be food, wine and 
lots of fun, so please RSVP to 705 
7493212. Your Christmas gifts are 
waiting.
-----------------    ----------------- 

Sharon daviSon  offers the 8 week 
course Mindful Living; A practice for 
stress reduction and well-being again 
in January 2012. Mindful Practice 
is for those who completed Mindful 
Living, MBSR, or have a mindfulness 
practice and would like to meet 
with a group. For dates, times, 
or more information on courses 
or mindfulness coaching, email 
Sharon@livingwithpurposenow.com 
or call 705 874-8942.
-----------------    ----------------- 

deniSe darLing CHANGE OF DATE: 
Advocis Peterborough is excited to 
announce the 2nd annual Masked Gala 
Event and Silent Auction.  NEW DATE 
Jan 21 2012 at Canterbury Gardens.  
This event is being held to once again 
raise funds for the Peterborough 
Regional Health Centre.  Pick out 
your mask, mark the date and get 
ready to party. Live entertainment, 
nibbles and the always fun Silent 

Auction. Contact Denise Darling for 
more information. 705 749 2667 or 
denise_darling@cooperators.ca 

-----------------    -----------------

jocaSta boone & adrienne 
richard are pleased to announce 
they have joined We Design – a 
collaborative of creative professionals 
that work with you to accelerate your 
brand. Check out We Design Group 
on facebook at www.facebook.com/
wedesigngroup and follow us on 
Twitter @wedesignptbo

-----------------    -----------------

zhii heaLing artS Studio Based 
on the success that I’ve had with 
fellow WBN member Bonnie White’s 
husband Howard, I will be offering 
a new series of workshops in the 
new year. “Alzheimer’s Family Music 
Therapy” :Bringing joy to the 
Alzheimer’s patient and their family 
members. Contact: Gayle Crosmaz-
Brown: zhiihealingarts@gmail.com 
or www.zhii.webs.com
-----------------    ----------------- 

zazu boutique is excited about 
the upcoming Holiday Season! With 
lots of gift giving items for eg. 
Beautiful Scarves, Unique Jewellery, 
Gorgeous Purses or that very special 
sweater that you know that special 
lady would love! You will always find 
these items at a reasonable price. As 
at all times of the year WBN members 
get 10% off all purchases. See you 
Soon! Every Women Needs a Little 
ZAZU in Her Life!
-----------------    ----------------- 

vaL cowLe, hueS in gLaSS Yet 
another art glass year will begin in 
January 2012. For our full schedule 
go to www.huesinglass.com or pick 
up schedule at the store. With a group 
of 4 or more adults or children we 
will schedule classes and workshops 
to suit your timetable. Remember 
we also sell unique handcrafted gifts 
and gift certificates, and Christmas is 
coming fast.

-----------------    ----------------- 

Lia evangeLiSta invites you to offer 
to GIFT of LOVE during this Holiday 
Season. Why not offer a “Creative 
Memories” OR Creative Cooking with 
Lia” GIFT CERTIFICATE?  Now, that’s 
shopping made easy!Please contact 
lia at (705) 927-8886 or at rlevans@
sympatico.ca
-----------------    ----------------- 

gwyneth jameS owner of TCP 
Accounting & Tax Services, is thrilled 
to announce her accounting firm will 
double in size with the purchase of 
several hundred personal tax clients 
from Collins Barrow Kawarthas LLP. 
The clients, originally purchased 
by Collins Barrow from Stow Brown 
McLeod, will benefit from the 
individual attention provided by TCP 
Staff during tax season and year-
round.
-----------------    ----------------- 
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Art
www.maurajoylustig.com
Wellness
www.abundancewithease.net
Empowerment 
Life Coaching / Business Training

Maura Lustig
Transformation Coach/Artist
maurajoy@cogeco.ca
(705)749-6356 b. (705)761-3256 c

Reach your ideal weight and reclaim your youthful vitality!

calendar of events

decemBer 2011

SUN MON TUE WED THUR FRI SAT

1 2 3
4
11
18
25

5
12
19
26

6
13
20
27

7
14

31
21
28

8
15
22
29

9
16
23
30

10
17
24

wbn important dateS
dec 7 |  Monthly Meeting (Christmas Gala & Auction)
dec 14  |  January’s Newsletter Deadline

Don’t find customers for your 
products, find products for your 
customers.
 - Seth Godin “

Internal marketing is probably 
much more important than external 
marketing. That’s even more true 
today than it’s ever been. 
 - Tom Stewart 

“

Have an event coming up that you would like 
to share with the group? Submit the details 
and we will include it on the events page.

 memBer events

dec 5th, 6th, 9th, 10th
creative cooking w. Lia Evangelista 
call (705) 927-8886 to book your space

december 3rd
kick off christmas
Bhavna Patel
Sale at Just Toys Educational 10AM- 5PM 
174A Charlotte Street. Peterborough

january 11th, 2012 
women, wheels & wine event
Monical Carmichael
6–8pm at Trent Valley Honda
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ann marie maLy
bruce maLy pLumbing & drain ServiceS inc. 
Some of our marketing tools:
- Magnetic business cards & calendars (our customers 

love them!)
- Senior’s discounts, WBN discounts (everyone loves 

a discount!)
- Yellow page advertising
- WBN newsletter shell ads
- CHEX TV ads (we have never had as much feedback 

as we have from our CHEX TV ad)
- Community involvement (Festival of Trees, Relay 

for Life, etc.)

memBers corner
Members share their expertise and experience

Qof the
month

What do you do to 
market your business?

Linda dwyer
mincom kawartha LakeS reaLty inc brokerage
I market my bus by doing open houses, getting out 
in the community, sending occasion cards, making 
personal calls, emailing listings and notes, letting 
everyone know what I do (sell real estate), giving 
out bus cards, asking for referrals, and providing 
excellent customer service.  

Customer experience Is the new 
advertising department.
 - Max Kalehoff“

Within every brand is a product, but 
not every product is a brand.
 - David Ogilvy“ Each month we will pose a question and invite you 

to share your expertise and experience with the 
membership. The question will be posted on our 

facebook page and at our monthly meetings. 

mark 
Your calendar

be heard! Submit your content 
by wedneSday dec. 14th 
for  January ’s  Newsletter  to 
news@womensbusinessnetwork.net 

M E M B E R 
n e w S
e v e n t
L I S T I N G S

QUESTION OF 
the month

editoriaL
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705-775-NEXI (6394)  www.nexicom.net 

In step with your business needs.

INTERNET  |  TELEPHONE  |  WEB DESIGN  |  SECURITY

feature storY

10 Marketing Tips

1. be cLear. know thySeLf
Knowledge is power and it all starts with your 
awareness of who you are, what you do, how you 
do it, your marketplace, the competition and what 
makes you different.

2. know your target 
market
The old cliché rings true 
here – ‘you can’t be all 
things to all people’. Do 
your research and know who 
you are marketing to.

3. create a Strong 
identity 
Identity goes beyond your 
logo and encompasses 
all supportive imagery, 

copy and service. Ensure your corporate brand is 
congruent with your actions, and that it speaks to 
your target market.

4. create a pLan 
Even if you have to start small, get something on 
paper. Review your plan regularly. Be open and 
willing to make adjustments.

5. Set a budget 
Get creative. Make every dollar work for you.

6. embrace the digitaL revoLution
In today’s marketplace it’s a ‘virtual’ requirement 
that your business have a digital presence. 

7. be conSiStent
Marketing is a commitment you make to your 
business.

8. be reaLiStic
Know your marketplace. Have realistic expectations 
for your ROI (Return On Investment).

9. be patient
Although some initiatives will yield your business 
almost instant results, others make take weeks, 
months or even years to actualize.

10. get heLp
Marketing requires a specific skill set, if you 
don’t have it within your staffing resources - hire 
professionals!

knoWledGe 

is  poWer 

and it  all 

starts With 

Your 

aWareness

A brand for a company is like 
a reputation for a person. 
You earn reputation by trying 
to do hard things well.  
 - Jeff Bezos

“

Your brand is created out of 
customer contact and the experience 
your customers have of you.
 - Stelios Haji-Ioannou“
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Every women needs a l i t tle ZAZU in her l ife

Dawn Wannamaker

50 Front Street, Campbellford, ON
705.632.1435  |  www.zazuboutique.com

ZAZU

anita toSh  
Winmar Peterborough Kawartha  
(705) 745-9894   

cynthia Sager  
SNAP Peterborough   
(705) 760-9220

Dec. 13   Ann Douglas
Dec. 16   Linda O’Connor
Dec. 18  Joanna Park 
Dec. 19  Sheridan Graham

Welcome neW memBers

Products are made in the factory, 
but brands are created in the mind.
 - Walter Landor“

Ordinary people can spread good 
and bad information about brands 
faster than marketers.
 - Ray Johnson“

memBer BirthdaYs

marie dietrich
McColl Turner
judy heffernan
CFDC

dawn wannamaker
Zazu Boutique
Sharon daviSon
Living With Purpose Now

Booth & taBle drop list

bonnie white
Immunotec
janet mcLeod
East City Flowers
pam hiLL
Mary Kay
janet Leipert
Arbonne International
jeannine tayLor
Silpada
wandy cLancy
Party Lite
tammy Simon
TaRoSi Photography
Lynn zimmer
YWCA
cathy denning
The Company Salon Spa
gaiL Lebar
Cottage Camp Cabin
tracy huang
Sun Life Financial
Laurie jeweL
Wearable Art
LiSa Smith
Holiday Inn

thereSa foLey
Magic 96.7
katherine kidd
Basket Express
diana carter
Hellwinkies
SuSan fiSher
Cruise Ship Centers
cynthiS Sager
SNAP
monica carmichaeL
Trent Valley Honda
marLaine bennet
Bennett’s Home Furnishings
SaLLy harding
Nightingale Nursing
emiLy martin
Little Lake Music Fest.
kathy doornenbaL
Driving Miss Daisy
ann marie maLy
Bruce Maly Plumbing
SharLa trudeLL
Avon
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laura foster, President    
p 705.742.0451 x258  e laura.foster@chextv.com

cheri anderson, Vice President/Secretary    
p 705.761.1589 e cheri.anderson@td.com 

BettY halman-plumleY, Past President  
p 705.876.1282 x256 e betty.halman-plumley@investorsgroup.com

Yvette peplinskie, Treasurer      
p 705.760.0206   e  yrpeplinskie@hotmail.com

kim armstronG, Membership Director     
p  705.748.5155 x1   e  kim.armstrong@imsbarter.com

Jocasta Boone, Newsletter Director   
p  705.745.4937 e  jocasta.boone@sympatico.ca

cindY lukaWeskY-doWdle, Program Director  
p  705.748.9570 x57 e  cindy.dowdle@marks.com

charlotte van leeuWen, Publicity  
p  705.743.9111  e  charlotte@remaxeastern.ca

adrienne richard, Social Director    
p  705.559.0128  e  adrienne@statementeventservices.ca

lisa mcconnell, Social Director  
p  705.742.0474 x2245 e  lisa.mcconnell@sunlife.com

anGela murdock, Director at Large (Members)  
p  705.748.9301 x1357  e  amurdock@peterboroughutilities.ca

susan field, Director at Large (Community)  
p  705.749.1837  e  susan@susanfield.ca

inspiration  collaboration  support  growth  change  energy  connection  friendship  network  inspiration  collaboration  support  growth  change

promotinG and supportinG Women in Business throuGh personal and professional GroWth opportunities. 

kim appleton  Technical Advisor  p  705.750.0476 x71 e  kappleton@emmatt.com  


